
AFTERCARE 
INSTRUCTIONS 
 
Your fitting has a high quality finish and should be treated with care 
to preserve the visible surfaces. 
All surface finishes will wear if not cleaned correctly, the only safe 
way to clean your waste is to wipe with a soft damp cloth. Stains can 
be removed using washing up liquid. All bath cleaning powders and 
liquids will damage the surface of your fitting even the non-scratch 
cleaners. 
 
GUARANTEE 
 
All products are manufactured to the highest standards and a 5 year 
guarantee covers any defect in manufacture. 
As gold and special effect finishes are softer than chromium plate, 
special care must be taken when cleaning, a 3 year guarantee 
covers these finishes. 
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TELEPHONE HELP LINE!  0844 701 8503 
 
 
 
 
 
 
 
 
 
Web Site: www.heritagebathrooms.com 
Telephone: 0844 701 8503 
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Please keep these instructions for future reference 
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INSTALLATION 
 
N.B. Before Installation, please write the name and product 
code of your fitting in the spaces provided overleaf.  This will 
ensure a speedier service if you should need to phone the help 
line. 
 
1. Identify all components and check for completeness. 
 
2. Fit the waste body (5) and foam washer (6) into the basin. 
 
3. Fit the rubber washer (7) underneath the basin as shown on the 
diagram, secure by tightening backnut (8) 
Use a pure Silicon sealant where necessary. 
 
4. Fit the stay (2) to the basin with the nut (1) provided. 
 
5. Check all joints and connections for leaks. 
 
6. See over the page for aftercare instructions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
COMPONENTS 
 
1. Stay nut 
2. Basin stay 
3. Chain assembly 
4. Plug 
5. Waste body 
6. Rubber washer 
7. Fibre washer 
8. Backnut 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 


