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This product should only be fitted by a qualified plumberto NVQ (National Vocational
Qualification) or SNVQ (Scottish National Vocational Qualification) Level3. Should
the installation be completed by a non-qualified person then the guarantee maybe
considered invalid.

For aclaim made under our warranty written certification of your installers credentials
can berequired. For further information or to find a qualified installerin your area
please visit the Institute of Plumberswebsite - www.iphe.org.uk

THE QUALIFICATIONS

At present, tobe a plumberyou need tofollow the National Vocational Qualification
(NVQ) route (Scottish National Vocational Qualification -SNVQ -in Scotland). These
qualifications are made up of theory and practical work in the classroom/purpose built
training facility and work based experience with aworking plumber. Colleges should
help students finda work placement, although many studentsorganise it themselves.

The S/NVQ qualification works in levels. All recently qualified plumbers should hold
S/NVQ Level 2 as basic with Level 3 as the preferred level. Level 2 will give you the
foundation you needfor a careerin plumbing andteach you domesticplumbing to a
satisfactory level. Level 3 is morecomprehensive and dealswith domestic,
commercial andindustrial plumbing along with aspects such as gas - ifyou wantto one
day setup yourown business, this isthe levelto reach. The Institute of Plumbing and
Heating Engineering, andthe industry asa whole recommendsthat all plumbersreach
a minimum of Level 3.

Reaching Level 3 has other advantages. The Institute runs a Master Plumber
Certificate, which only those attaining Level 3 orequivalent canreach aslong as they
have therelevant experience as well. Those with S/INVQ Level 3 can (once in
membership with the Institute for five years asa Member MIPHE) gain Engineering
Technician EngTechstatus with the Engineering Council (UK).

For any furtherinformation please contact INSTALLATION INSTRUCTIONS

Crosswater on: 0845 873 8840

Or visitour web-site at www.crosswater.co.uk

\
The manufacturer reservesthe right tomake technical l I D S Sl I I a t e I
modifications without priornotice.
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INTRODUCTION

Please readthese instructions carefully and keep ina safe place forfuture reference.

General Installation Requirements.

The installation must comply with regulations of the Local Water Authority as containedin
their bylaws. All of the taps inthis range are single flow (the hot and cold watermix inthe
body) andshould therefore be supplied with hotand cold water atbalanced pressures,
both fromthe tankor both from the mains (viaa combination boiler forexample). Ifthe taps
are notsupplied atbalanced pressuresthen the mixer willnot function correctly. It will also
be necessaryto fitnon-return valves on both hot and cold feeds.ltis veryimportant thatall
pipework isflushed thoroughly after installationto avoid damaging the ceramic discs.

Minimum/Maximum working pressure

These tapsare suitable for highand low pressure installations They arefitted witha quarter
turn ceramicdisc cartridge which provides a good flow rate with very smooth movement.
Toensure thatthe bath shower mixerworks adequatelyunder low pressure, the cold water
storage tankshould be at least2 metresabove the highest installed position. The maximum
water pressureis 6 bar (note: mains cold water isnormally supplied at between2 and 3
bar). Forinstallations wherethe mains pressure exceeds 6 bara pressurereducing valve
should befitted.

The tapis fitted with aflow straightenerfor usein low pressure installations. If your water

is supplied at high pressure youmay preferto changethe nozzleto anaerator .

Approvals
All products are manufactured using materialstested and approved underthe WaterBylaws
Scheme and comply withrequirements of British Standard5412:1996 where applicable.

Preparation andbyelaw requirements

These tapsare singleflow sothe hotand coldwater mixin the body. Water byelawsrequire
that where the hotwater issupplied froma tankand cold from the mains, nonreturn valves
are fitted on both hot and cold pipes as close as possibleto thetap. Theseare notsupplied.
Where combination boilers arefitted itis only necessary toshut offthe incomingmains and
turn the boiler offand nonreturn valvesare notrequired.

WARNING

Before installingthe new mixer itis essentialthat youthoroughly flushthrough the
supply pipesin orderto remove any remaining swarf, solderor otherimpurities.
Failure tocarry outthis simple procedure could cause problems or damage to the
working ofthe mixer.

These hintshave beenprepared foryour guidance, you mustexercise due care atall times.
We donot acceptresponsibility forany problemsthat mayoccur throughincorrect
installation.
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INSTALLATION
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CONNECTION FLOW STRAIGHTENER

INSTALLATION

First shut off your waterheating system then, with your mains stop cock closed,open
the lowest hotand cold tapsin the houseand allow torun until the cold storage tankand
pipes are empty (the hot waterstorage cylinder alwaysremains full).

Where combination boilersare fitted itis only necessaryto turn off the boilerand shut off
the incoming mains.

Fitting isolating valvesto the inletfeeds is recommendedfor ease of maintenance.

INSTALLATION
2 Remember to turn off the mains water supply beforeconnecting to any
existing pipe work.

Remove the fixing nuts, plastic andrubber washers fromthe tap tails.

Insert the tailsinto the holeson the bathtop making surethat the‘O’ring and mixerbase
ring are correctly positioned.

From beneath slideon the rubberwasher, plasticwasher followed bythe nut.

Secure the tapfinger tight withthe nuts, checkthat the tapis correctly positionedto the
rear and tightenfixing nut. The tap needsto be fixedfirmly but donot over tightenas
damage may becaused to thebathtub.

Connect the watersupply to thetap with hotwater on theleft and cold on the right.
(When viewed formthe front).

ATTENTION
Having first checked all new connections,turn on themains stop cock, close all taps
except the newmixer and asthe system startsto refill checkfor leaks.

Once you havesatisfied yourself thatthere are noleaks, switch onthe water heating.
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INSTALLATION MAINTENANCE

CLEANING THE CARTRIDGE

The concealed cartridge should give
trouble free service, but in theevent of any
problems, servicing is straight forward.

/CAP MIXER HANDLE

@
SHOWER Toremove the cartridge. N
HANDSET Pull offthe cover capand with an
hexagonal kgy loosenthe screw, but.do HEXAGONAL
not remove it. Pull offthe handle. Usingthe KEY
BRACKET correct size spannerunscrew and remove
S©S<+—WASHER the cartridge. Wash the cartridge with clean
= running water and make sure thatany
<+—HOSE CONE .
' trapped debris hasbeen removed. Dryand
= lightly grease the seal (only usesilicone SEAL———»
ASHER/ = grease) and replacethe cartridge followed CARTRIDGE—»
[l = by the handle.
HOSE NUT 7 =
S MIXER BODY-—»
Insert a washerinto the coneend of thehose and screwto the handset. CLEANING
Insert the secondwasher into the nut end ofthe hose andattach it tothe mixer outlet. The chrome andgold plate weuse on ourtaps is verydurable, nevertheless care should

be taken whencleaning them. They should becleaned only withwarm soapy water
followed by rinsingwith clean waterand drying witha soft cloth. All finishesare vulnerable
to acid attackand some strongsubstances such ashousehold cleaners, disinfectants,
denture cleaners, hairdyes, wine makingand photographic chemicalscan cause the
surface to goblack or peel.

Operation
Pull the diverterup to operatethe shower, it can belocked in positionby turning 90°

Once most practical positioning of
handset is agreeddrill hole and

insert the rawplug provided. RAW PLUG BACK PLATE

Secure back platein situ by <«——SHOWER

FIXING

screwing the fixingbase through BASE HANDSET
the central hole.

Finally push theholder over the -

fixing base andsecure by /‘ T

tightening the grubscrew on the
underside.

HEXAGONAL KEY




