CREO

Centre Drain Shower Tray

IMPORTANT INFORMATION BEFORE YOU START

,@
N\

crosswater’

Please read carefully and keep this information for further reference.

Thank you for buying a Crosswater Product. To ensure that it
works to its full potential, it needs to be fitted correctly. Check
the contents of the pack carefully before installation.

Bathroom Brands will not be held responsible for any de-fit/
re-fit costs where faulty product has been fitted. If any fault is
found with materials or workmanship, it must be reported im-
mediately to the manufacturer. Remedial action will be taken,
based on information received, on condition that:

1. Full details are supplied to the manufacturer.
2. The product has not been modified or tampered with;

3. The manufacturer is informed of any damage/shortages
prior to installation.
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4. The product has not been installed, or attempts have been
made to install.

We do not accept responsibility for any problems that may
occur through incorrect installation. This product should only
be installed by a suitably qualified plumber/installer.

Should the installation be completed by a non-qualified
person any product guarantee maybe considered invalid. For
a claim made under our warranty, written certification of your
installer’s qualifications may be required.
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BEFORE YOU START

Important Pre-Installation Notes

Check tray before begininng installation process. Check the tray tolerance before beginning the installation process, as below.
Tolerance is measured on the top of the tray ONLY. Any variances on the base of the tray will be taken up by following the
correct installation process.

@

1. Place the tray on a flat level surface, larger than the tray.

2. Use a long spirit level placed on the edge of the tray.

5 3. Measure the gap between the spirit level and top of the tray. Do not push the spirit level
o down at the opposite end, this will give an incorrect measurement.

4. Repeat on all edges.

BEFORE INSTALLATION:

Ensure the intended shower enclosure dimensions are compatible with the shower tray, taking into account the reduction in
tray dimension that will result after tiles/wall panelling have been fitted.

Ensure the space available is correct for the shower tray purchased.
Tile or install wall coverings before fitting the tray. We recommend fitting wall covering down onto the tray.

Avoid positioning any high pressure water feeds directly over the waste, this may compromise waste capacity. Check the flow
rate of intended power/deluge shower fittings does not exceed the flow rate capacity of the shower waste capacity.

It is the installers responsibility to ensure the shower suite has been arranged to retain water as per the needs of the customer.

The shower tray purchased is designed to be fitted directly to a wooden (Marine plywood and not floor boards) or concrete
floor. Therefore, the plumbing services MUST BE fitted below the floor surface. If this is not possible a tray riser kit may be
purchased as an additional item which comes complete with a leg set.

THIS TRAY MUST BE INSTALLED USING CROSSWATER SHOWER WASTE VTHFWS90.

The manufacturing tolerance for each CREO tray size can be found at www.crosswater.co.uk. Please check the measurements
taken from the purchased tray ONLY with the published tolerancs.
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BEFORE YOU START

Tools Required (not supplied):

Long Spirit Level ’ Pencil

|

Silicone
Tape Measure Silicone, only use neutral mould resistant
b brands.
Water Resistant PU Adhesi Spanner
ateriesistan esive Only required to install feet option

Note: Other tools may be required depending on install need.

Components Supplied:
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Creo Round Shower Waste Cover
CREOWASTEW

9
%
I\
)

S
S

| &
\

Required Parts:

90mm Shower Waste
CRHFWS90
Conforms to BS EN 274
50mm water seal
Flow Rate 32 L/m
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INSTALLATION - ON THE FLOOR USING MARINE PLYWOOD
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INSTALLATION - ON THE FLOOR USING MARINE PLYWOOD
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INSTALLATION - ON THE FLOOR USING MARINE PLYWOOD

m USE EITHER METHOD 4a OR 4b (MORTAR BOARD BASE)

m USE EITHER METHOD 4a OR 4b (MORTAR BOARD BASE)
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Mix sand and cement at 5:1 ratio and
combine an anti-crumbling additive.
Spread evenly over the entire area
under the tray with approximately
10-15mm thick mixed mortar screed.

Any unsupported sections under the
tray could lead to cracking.

Allow to dry for at least 24 Hours.
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INSTALLATION - ON THE FLOOR USING MARINE PLYWOOD
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INSTALLATION - LEVEL WITH THE FLOOR

Tile or install all wall coverings before fitting the tray. We recommend fitting wall covering down onto the tray. Install this in
accordance with DIN 18534.
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INSTALLATION - LEVEL WITH THE FLOOR
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INSTALLATION - LEVEL WITH THE FLOOR

m USE EITHER METHOD 4a OR 4b (MORTAR BOARD BASE)

Mix sand and cement at 5:1 ratio and
combine an anti-crumbling additive.
Spread evenly over the entire area
under the tray with approximately
10-15mm thick mixed mortar screed.

Any unsupported sections under the
tray could lead to cracking.

Allow to dry for at least 24 Hours.
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INSTALLATION - LEVEL WITH THE FLOOR
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Do notovertighte
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INSTALLATION - LEVEL WITH THE FLOOR
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INSTALLATION - RISERKIT

Required Parts:

x8 Tray Legs
TRAY25MMLEGSET8

Tools Supplied:

3M Paper

3M Adhesive Pads
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IMPORATNT: ALWAYS USE 8 RISER LEGS

1. Before bonding the feet to the shower tray, identify
the foot bonding locations underneath the shower tray
according to this instruction.

2. Before installing the shower tray, use the degreasing
wipes included to wipe clean the areas on the shower tray
where the feet will be bonded, and each foot top that will
pair with the shower tray. Apply the 3M VHB double-sided
adhesive tape to the foot tops only when the surfaces are
degreased and cleaned with the degreasing wipes.

3. Bond the feet in the centres of the bosses located
underneath the shower tray. In some shower tray models,
the boss surfaces may be smaller than the foot top face.
This does not aect the quality of bonding.

4. Keep the work place clean and dry during bonding. If the
surfaces cleaned with the degreasing wipes become dirty
or polluted with dust before bonding, repeat the cleaning
with the wipes. The paired surfaces will only bond securely
and durably if properly cleaned and degreased with the
wipes.

5. Once the feet have been bonded underneath the shower
tray, stand the shower tray on its feet and leave it for 30
minutes for the adhesive tape to develop a grip before
proceeding with the installation process.

6. Once the feet have been bonded underneath the shower
tray, do not tilt the shower tray so that it rests or becomes
loaded on or to its sides; the load must act on the bonded
feet along their height only.

7. Do not slide the shower tray with its feet bonded
underneath along a longer distance. Li and carry the
shower tray when relocating it. You may only slide the
shower tray on its feet for a short distance when moving it
against the wall.

8. This instruction is provided for the installation of

the shower tray on its dedicated feet and on a hard oor
(lined with tiles, concrete screed, etc.). There are many
factors aecting the proper performance of this product,
including dierent installation materials, substrates, the
work environment, etc. Due to this, no perfect application
eciency can be guaranteed for all possible installation
and operating conditions. The factors are known to the
installer only, and within their reasonable control. The
installer shall be solely liable for the proper installation of
this product. Any damage or loss which may result during
the installation or operation of this product due to non-
compliance with the guidelines specied herein are not
covered by the product warranty.
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INSTALLATION - RISERKIT

USE EITHER:

Floor Tiles

Plywood

.
Marine
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INSTALLATION - RISERKIT
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INSTALLATION - RISERKIT

17



INSTALLATION - RISERKIT
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INSTALLATION - RISERKIT

max 7 Nm
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INSTALLATION - RISERKIT
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INSTALLATION - RISERKIT
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INSTALLATION - RISERKIT

DO NOT OYERTIGH
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INSTALLATION - RISERKIT
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CREO SHOWER TRAY CUTTING INSTRUCTIONS
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CREO SHOWER TRAY CUTTING INSTRUCTIONS

Important Pre-Installation Notes

Please note the following when cutting shower trays:

1.

2
3.
4

Wear gloves and protective glasses while cutting a shower tray.
Cut the shower tray using diamond blades intended for cutting concrete.
Do not use a drill in hammer/impact mode to drill holes in the shower tray.

After cutting, the shower tray must be installed on the floor using assembly adhesive only. Spread the adhesive over the
entire surface of the product in accordance with the installation manual. Do not install the cut shower tray on legs.

The manufacturer does not bear any liability for damage caused as result of cutting the product.

Tools Required (not supplied):
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Drill
6mm Diameter

Pencil

|~!g
4

Circular Hand Saw

Tape Measure . - .
With New Diamond Cutting Blade

®)
E

Gloves P300 Sandpaper & Sanding Block

Safety Glasses Water Resistant PU Adhesive

SRS
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CREO SHOWER TRAY CUTTING INSTRUCTIONS
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CREO SHOWER TRAY CUTTING INSTRUCTIONS
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CREO SHOWER TRAY CUTTING INSTRUCTIONS
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CREO SHOWER TRAY CUTTING INSTRUCTIONS

LAST STEP FOR:

PU Adhesive onto marine plywood or tiled floor: Mortar Board Bed:
e 4
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CARE & MAINTENANCE

The surface of all our products is among the highest quality
surfaces available, made of Mineral Composite. With normal
use, the surface will retain its beauty with only a minimal
amount of care.

ABOUT THE MINERAL COMPOSITE

Every Mineral Composite product has a minimum dolomite
content of 75%. It’s external surface is covered with Nanocoat.
The material fully utilises the properties of dolomite stone,
while being reinforced with a flexible resin binder to ensure
resistance under load, damage from impact and the effects of
high and low temperatures.

Products made from Mineral Composite maintain an optimal
temperature for a long time. They are always warm to the
touch and provide unprecedented comfort in the bathroom.

Due to the inherent strength of the Nanocoat surface products
are always pleasant to the touch and have a smooth finish.
Mineral Composites insusceptibility to bacterial growth,
absorption of water and chemical substances, ensure a long
lasting quality and ease of care.

For standard cleaning, gloss and matt finishes, we recom-
mend using widely available non-abrasive cleaning products.
The matt finish may occasionally require a mildly abrasive
product.

NOTE

To maintain the beauty of the product’s surface and avoid
unwanted stains from hair dye, cosmetics and other strong
coloured products we strongly recommend the immediate
removal.

The temperature of the water should never exceed 75°C for

a bath or/and shower tray. Avoid any cleaning products that
contain natural or artificial dyes, test product on an inconspic-
uous area before using. Improper use may damage products
and invalidate the warranty.

Part of the
Bathroom Brands Group

We reserve the right to make technical modifications without prior notice.
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RECCOMENDED FOR GLOSS FINISHES

1. Forregular cleaning use of universal cleaning agents with
non-abrasive properties, or any mild dish soap and water
or product specifically made for gloss surfaces.

2. After each use rinse the tray with water and dry with a
cotton cloth. This will assist build up of limescale and
soap residue.

3. Inorderto maintain the product aesthetics we recom-
mend using natural polishing wax, for example, based on
beeswax, once per month.

4. Stubborn stains, grease, mildew, cosmetic residue must
be treated with warm water and gentle non-abrasive
cleaning agents or a soap solution with water.

5. Never use any abrasive cleaners, or products containing
bleach.

6. Small scratches can be removed by using Crosswater
polishing paste - see below.

7. Scratches on the surface may be treated with abrasive
paper soaked in water. First try a 1500 grit paper, then
if needed try a 3000 grit paper. Afterwards, the surface
may be polished with a fine grained polishing paste (for
painted surface).

8. Limescale may be treated with a solution of water and
vinegar

SCRATCHED OR DAMAGED SURFACES

To repair scratched or damaged surfaces please see point 7.
The after care kits below are available for white gloss shower
trays.

MINERALPOLISH Cast Mineral Marble Polishing Compound
MINERALREPAIRKITWG Cast Mineral Marble Repair Kit
MINERALTOUCHKITWG Cast Mineral Marble Touch Up Kit
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Lake View House
Rennie Drive, Dartford
Kent DAL 5FU

United Kingdom

0345 873 8840
www.crosswater.co.uk



