BRISTAN

Bathroom Accessories

Installation Instructions & User Guide

Please keep these instructions for future reference and request of replacement parts



Important Safety Information

e Please read these instructions thoroughly and retain for future use.

e All products manufactured and supplied by Bristan are safe provided they are installed
correctly, used correctly and receive regular maintenance in accordance with these
instructions.

e If you are in any doubt about your ability to install this product safely you must employ the
services of an experienced qualified plumber.

e Remove all packaging and film and check the components for damage before starting installation.

. Before starting any installation please consider the following: Prior to drilling into walls,
1&< that there are no hidden electrical wires, cables or water supply pipes. This can be
checked with the aid of an electronic detector.

e |f power tools are used do not forget to: - Wear eye protection

- Unplug equipment after use

 This product must not be modified in any way as this will invalidate the guarantee.

Bathroom Accessory & Fitting Care Instructions.
IMPORTANT: Please read these instructions before starting work.

1. Check that there are no buried pipes or cables before drilling any holes. Take extreme care when
using electrical equipment near water.

2. Do not ft accessories onto newly papered or painted surfaces as chemical reactions could cause
discolouration to the products. (Please refer to manufactures instructions).

3. We recommend the use of a specialist drill bit when fixing accessories to a tiled area.

Supplied Fittings: Screws ,walls plugs , fitting posts & hexagonal key (range dependant).
Fitting Instructions.

1. Establish position for the accessory, making sure there is sufficient room.

2. ltems must always be measured prior to fitting, as there will be slight variations in production
runs.

3. Drill holes with a 5.5mm masonry drill & insert the wall plugs so that they are flush with the wall.
Note the wall plugs provided are suitable for solid walls only. If using on plasterboard or hollow
walls, specialist fixings are required, these can be obtained from a DIY outlet.
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General Cleaning

Your fitting has a high quality finish and should
be treated with care to preserve the visible
surfaces. All finishes will wear if not cleaned
carrectly. The only safe way to clean your
product is to wipe with a soft damp cloth. Stains
can be removed using washing up liquid. All
bathroom cleaning products [powders and
liquids) will damage the surface of your fitting,
even the non-scratch cleaners.

Note: Never use abrasive detergents or
disinfectants or those containing alcohol,
hydrochloric acid or phosphoric acid.

Bristan recommend E-

cloth for cleaning all of

our bathroom & kitchen

products. Using just

water, E-cloth gives a smear
free, deep clean by breaking up and holding dirt,
which normal cloths leave behind. Order through
your Bristan stockist (order code: ECLOTH].

Guarantee

Bathroom Accessories

5year parts only, all subject to proof of purchase.

This guarantee applies to products purchased within the United Kingdom or Republic of Ireland, but does not apply to products
used commercially.

The guarantee is only available to original purchasers who have proof of purchase.
The installation must allow ready access to all products for the purpose of inspection, maintenance or replacement.

Any part found to be defective during the above guarantee period will be replaced without charge, providing that the product has
been installed in accordance with the instructions, used as intended, and regularly serviced.

Servicing should be carried out at regular intervals of no more than 12 months and more frequently in hard water areas (heavy
lime scale] areas.

In the unlikely event that any problems are encountered with the product’s performance on installation, you must obtain
guidance/authorisation from our Customer Service Department, and be able to supply proof and date of purchase, before any
remedial action is taken.

The guarantee excludes general wear and tear and damage caused by accident, misuse or neglect, and does not cover the
following:

. Components that are subject to general wear and tear such as filters, seals, ‘0’ rings and washers etc.
. Impact related damage.

- Damage caused by faulty installation

- Damage caused by lime scale or any waterborne debris

- Damage caused by inappropriate cleaning products (see user instructions)

- Damage caused by the use of non-Bristan parts

- The product being used for a purpose other than intended by the manufacturer.

In the interests of continuous product improvement Bristan reserves the right to alter specification as necessary.  Guarantee
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BRISTAN

This booklet covers product codes

Helpline

0844 701 6273

Bristan Group Limited

Birch Coppice Business Park, Dordon, Tamworth, Staffordshire B78 1SG

A Masco Company
Website: www.bristan.com
Telephone: 0844 7016 274 Facsimile: 0844 701 6275

Email: enquire(@bristan.com
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