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Freestanding Bath Shower
Mixer Tap
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Fitting Instructions

Please follow them carefully and
leave this manual with end user




Before you begin:

1. We recommend that this product is installed by a qualified accredited tradesperson,
Victorian Plumbing Ltd. accept no liability for products incorrectly installed, or where
the correct testing procedures have not been adhered to, thus resulting in the escape
of water and consequential damage.

2. Ensure the incoming mains water supply is switched off prior to commencing the
installation.

Observe all local plumbing and building codes & regulations.

4. Carefully inspect the product for damage. If any damage is found, immediately
contact our Customer Relations Team.

5. Make sure that the two G1/2 male connectors are pre-installed under the floor.

Installation:

1. Prepare a circular hole in the floor 100mMm (4”) minimum, 150mm (6”) maximum,
75mm (3”) deep.
2. Decorate the floor. (Pay attention to the size of the holes.)

3. Unscrew and take off lock nut (3), push decorative cover (1) onto the lower position of
tube (2), then screw the lock nut (3) on to the thread as far as it will go.

4. Screw the mounting flange (4) onto the tube.
Tighten screw the lock nut (3) on to the mounting flange (4).

6. Connect cold / hot inlet pipe (7) to two G1/2 male connectors, which is water supply
pipe.

Use screws (5) and expansion screws (6) to fix Flange (4) to the floor.
8. Push the decorative cover (1) onto the floor.

9. Screw Outlet pipe (8) to Tube (2), tighten Round Screw nut (9) by hand (Note; make
sure the two plastic washers (10) are in place).
Fit the hose (15) to the outlet pipe,and the handset (12) to the hose, ensuring sealing
washers (13) are in place.

10. Open the hot and cold water supply, check all the joints and connections for any
leakage before use.

Aftercare:

When installing or using tools, extra care must be taken to avoid damaging

the finish or fitting. To maintain the appearance, please ensure it is cleaned

regularly using a clean soft damp cloth only. Abrasive cleaners or detergents
must not be used as they may cause surface deterioration.
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Outlet pipe

Hand shower

Rubber washer
2 Pcs@

Shower holder

When the water pressure is
lower than 0.7 bar, no water
comes out of from hand shower,
pull out and twist the knob to
lock it in position. After shower,
twist the knob, it will then reset
automatically.
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Diagrams are for illustration purposes only. Your shower head and arm may superficially
differ from this drawing however the installation guide steps still apply.
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Flexible Connecting Pipes:

When installing the flexi-pipes to the household pipework. Special care must be
taken to ensure they do not bend sharply causing a kink or twist. Failure to do so may
result in poor performance and damage to the flexi-pipes.
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Troubleshooting

FAULT POSSIBLE CAUSE

1 Closed isolation valve.
Taps do not turn on .
2. Mains water supply turned off.

3. Thisis normal for a short time after using

the taps.
Water dripping from taps
4. If water continues to drip, possible build up

of limescale in the cartridge valve.

Partially closed isolation valve.

6. Instantaneous water heater cycles on and
off as flow rate pressure is too low.

7. Head of water is below the minimum

distance required.
Low or no flow rate q

8.  Hot or cold water being drawn off
elsewhere causing pressure changes or
instantaneous boiler temperature changes.

9.  Airlock or patrial blockage in the supply
pipework.
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