Self-help Temperature Adjustment

The Shower Valve temperature is pre-set to 42°C, but on certain installations the temperature
may need to be adjusted.

Note: The hot water supply must be above 60°C.
Turn the Shower on to the maximum flow.

Turn the Temperature Handle fully anti-clockwise & check the temperature of the water from
the outlet. If the shower is not set to the maximum desired showering temperature, turn the
shower off and continue below.

Note: There are two types of Temperature Handle
Stop Lugs but the process is the same.

.1‘ Built-in Stop Lug.

2.Handle Bush Stop Lug.

1. Remove the Temperature Handle concealing cap.

2. Using the 2.5mm Allen key provided loosen the grub screw
and remove the Temperature Handle.*

3. The Handle Bush is now visible.

4. Using a Cross-head screwdriver remove the Handle
Bush.

Handle Bush
Stop Lug

Cartridge
Stop Lug
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5. Now re-fit the Handle Bush so that the Stop Lug is not in
contact with the Cartridge Stop Lug and rotate the Handle Bush
fully clockwise until a ‘click’ is heard. Should the Stop Lugs come
into contact before the click, simply remove the Handle Bush,
turn it half a turn anti-clockwise, fit it back onto the cartridge
and continue to rotate it clockwise. Repeat this process until you
hear the click.

Now turn the shower on and allow it to run for approx. 30-40
seconds at which point it should be running cold.

(If at this point the shower is running hot, the hot and cold
feeds to the shower have been plumbed the wrong way round.
Please ring our Technical helpline on +44 (0)1282 446789 for
assistance).

Now rotate the Handle Bush anti-clockwise to increase the
maximum temperature to your liking, by again removing and
refitting the Handle Bush as many times as is required to avoid
the Cartridge Stop Lug.

Cartridge
Stop Lug

Handle Bush
Stop Lug

6. Once the shower is delivering the maximum desired
temperature, turn the shower off and secure the
Handle Bush back onto the Cartridge with the screw,
ensuring the two Stop Lugs are together and that the
Handle Bush cannot be turned any further anti-
clockwise. This is important as this will prevent the
shower from getting any hotter than the temperature
you have just set it to.

7. Again using the 2.5mm Allen Key, secure the
Temperature Handle onto the Handle Bush.
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9. Re-fit the Temperature Handle Concealing cap.




Your Product information

PARTS LIST
COMPONENTS TWIN QUANTITY TRIPLE QUANTITY
1 Sealing Screw 2 2
2 Sealing Screw O ring 2 2
3 Sealing Nut 2 2
4 Sealing Nut O ring 2 2
5 Check Valve 2 2
6 Strainer 2 2
7 Valve Body 1 1
8 Wear Strips 2 3
9 Chrome Collars 2 3
10 CD Valve 1 2
11 Plugs 3 4
12 Retaining Nut 1 1
13 Thermostatic Cartridge 1 1
*14 2.5mm Allen Key (supplied with 1 1
Handles)
TWIN VALVE: TRIPLE VALVE:

FAQ
SYMPTOMS POSSIBLE CAUSE

Temperature issue. 1.  Maximum temperature needs adjusting. See Temperature
(Too hot/too Adjustment instruction.

cold/fluctuation) 2. Hotand cold water supplies are plumbed to the wrong sides
of the valve.

Check Hot Water supply temperature. (Min 60°C )
Operating Conditions are incorrect. (Pressure/Temperature).
Check the system for any blockages (pipework debris).
Water is being drawn off at other outlets or appliances.
Check the system for any blockages (pipework debris).
Operating Conditions are incorrect. (Pressure/Temperature).
Valve shut-off has activated due to lack of cold water supply.
Check that both hot and cold isolation valves are fully open.
Ensure that the Check-valves are not sticking.

Check the inlet filters for blockage.

For Low Pressure Systems, please ensure the header tank is
at least 1 metre above Head/Handset.

Possible debris in the CD valve.

Possible retained water between the Shower and
Head/Handset. (Allow several minutes for drainage).

Flow issue.
(No or poor flow)

Scan the QR code and select the
“Twin and Triple Type Shower
Calibration” video
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Leaking/dripping in
the OFF position.
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Twin & Triple Control
Concealed Thermostatic
Shower Valve

Installation & Operating Guide
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Please leave this installation & user guide with the end user
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1. IMPORTANT INFORMATION

This installation guide is for the Twin & Triple Concealed Thermostatic
Shower valves (BUILDCERT Code: VQ20 & 21). It covers the installation,
maintenance and operation of the Under Basin Mixer.

The Twin & Triple concealed valve is thermostatically regulated by a wax
element. It is designed to provide a flow of water at a safe temperature when
installed as described in this manual. The valve is suitable for both low and
high pressure installations. The valve is suitable, without modification, for all
types of installation, including pumped gravity systems, mains pressure and
combination boilers.

SAFETY

We recommend that this product is fitted by a fully qualified installer. The
installation must comply with all current water regulations.

Please note: This valve MUST be commissioned on site to suit site conditions.
If this valve is installed in a Healthcare environment (D08) it must be
installed, commissioned and maintained as described within section 10 of

this manual.

In order for this product to operate as designed it must be installed,
commissioned and maintained as stated in this manual.



2. DIMENSIONS

ALL DIMENSIONS ARE APPROXIMATE
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3. TECHNICAL DATA

For D08 Operating Conditions see Section 11.

Max Dynamic Pressure: 5 bar

Min Dynamic Pressure: 0.2 bar

Factory Outlet Temperature Setting: 43°C

Minimum Temperature Differential (Mixed water to hot water): 10°C
Temperature Stability: £2°C

The valve is suitable, without modification, for all types of installation,
including pumped gravity systems, mains pressure and combination
boilers.

4. OPERATION
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5. COMPONENTS

TWIN VALVE:

TRIPLE VALVE:
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