
 
 

 
 
 
 

 
 
 

Installation Guide 

Metro/Urban Radiator 



  



 

 
 

Tools required for installation (not supplied) 
 
 
 

 

Gloves 

Please check you have all the items below: 



 

Step 1 
Carefully measure and mark out the correct location where the top and bottom brackets 

are to be positioned, checking for level.  

 
 
 
 
 
 
 
 

Before installation place a 
dust sheet on the floor to 

prevent losing any small parts. 
 

Allow enough room for the installation of valves or thermostatic controls 



 

 

 
 
 
 
 
 

 
 
 
 

 
 

 
 
 

Step 2 

Insert the fixing screw through the holes in the bracket and secure the bracket to the wall 
by screwing into the rawl plug, repeat this task for all brackets. Using a spirit level re-check 
to ensure brackets are level.  

 

Step 3 

Carefully drill the holes for the rawl plugs ensuring the correct sized masonry bit is used 
and insert the rawl plugs. For false or studded walls different fixings can be purchased 
from your local DIY store. Ensure the fixings you choose are suitable for the type of wall 
structure to which you are hanging the radiator, also allowing for the weight of the 
radiator when both empty and filled with water. 

 



 
 

     

 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 4 
Wrap PTFE tape around the blanking and vent plugs, and screw into top of radiator. Tighten 
with a spanner. 

 

Step 5 
Hang the radiator on the brackets, always checking that the radiator sits fully 
on to the bracket. Install radiator valves and connect both flow and return pipework as required. 



 
 

 
 
 
 

Horizontal Mounting. 
 
 
If required, this radiator can be installed in a horizontal position providing the 
correct mounting brackets are used.  
 
Within this radiator is a specially designed ‘flow block’ which increases both 
heating performance and water flow when vertically mounted. For horizontal 
applications, this flow block needs to be removed by knocking it out using a 
hammer and a 10mm piece of steel rod. See illustrations below 
 
All other installations are the same as with the vertical installation. 
 

 
 
 
 
 
 

 

These brackets are not included with this product and must be purchased separately 
from www.victorianplumbing.co.uk 



 
 

 
 

 
 
 

Trouble Shooting 
 
 
 
 
 

When your radiator does not function, knowing basic radiator troubleshooting 
can save you from the stress and the hassles of a non-functioning radiator. Here 
is a guide to solve the most common problems associated with these electric 
home heaters. 

 

• Use a screwdriver/vent key to open the air vent, open the valve and 
let the water rush into radiator. 

• Check all connections for leaks. 
• Once water overflows from the air vent, the radiator is fully purged 

of air. 
• Use a screwdriver/vent key to close the air vent, turn on the valve 

and the radiator is ready for use. 

 

After Installation 
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